ENVIRONNMENTAL UK

Introduction and Logging In

Welcome to your Portal. In this user-guide
I've provided detailed instructions to each
feature of the portal.

The first screen you will arrive at will be
your log in screen. You can find log in
details for your account(s) at the bottom
right-hand side of the document.

Some points to look out for:

After 10 minutes if the portal has not been
used then it will log you out.

If one user is logged in and another user
logs in with the same details this will kick
the original user who was logged in out of
the portal.

If the password is input incorrectly 3 times
then the username will be locked out, if
this happens please contact Heather or
Nikki and provide the username which has
been locked out and we’ll unlock it for you.

Username and password are case-sensitive

POD’s will still be sent to the original email
when your contract was set up (site
specific) and with invoices as per your
standard procedure
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Once logged in you will be introduced to : 4% b faris ransendsoltionsnet/TARDISPO)
the screen shown on the right

The main field you will use to search in will
be “Ticket No” here you will input your full ol e
order number (e.g. 0419831)

Selected Account Selected Date [<ALL> =] Ticket No:

Once you've put the order number you = e
can either search all dates or select a time e Ve
Full Address: This Week

frame using the “selected date” field. Hext Week

Last Week
T | Tciket No. T | Account Code This Month T | Postcode T | Arrived Status T | Exceptions

We would recommend selecting a time e
frame as searching all can take a long time e
dependent on how many jobs we’ve done

on the order number and it can also span

across a few pages if you search all

Once you’ve typed your search criteria
click go and this will bring up all the search
results for the order number you
requested.

On the next page this will show you what
the search results will look like.

15 January 2018 12:23:47 Logged In As: Reconomyl (Tardis Environmental UK Ltd)
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ENVIRONNMENTAL UK

Completed Sea Tanker Service

0 tomers’ own unit

After clicking ‘Go’ all POD’s relating to the contract
number you searched for will show up in the
‘Tickets’ field of the portal.

¥ TranSend Mobile Delivery

Above the ‘Tickets’ field you can see the details for

the customer that relate to the order number [ Refresh | [ eP0D Raport |
you’ve searched for. It shows you the full address
along with the ticket number (this quotes our
contract number alongside your order number)

Selected Account B  Sselected Date  <ALL> - Ticket No: 0419831

= Go

. Account Name:  Reconomy (UK) Ltd Account Code: 632072
In this search example | have selected to show all Full Address:  VOLKER RAILL Ticket No  DOBU366/0419631
DEVONSHIRE ROAD

dates rather than a period of time to show you a BLACKPOOL
variety of different tickets: ==

1. The first ticket on the list shows a job is [pate T [rciketNo. T | Account code Name T |Postcode T | Arrived status T | Excaptions
pending bUt hasn’t been completed yet You R 15/01/2018 DO080366/0419831 632072 Reconomy (UK) Ltd FY3 BBQ Incomplete
th' th f- t I . . t . 12/01/2018 DO079808/0419831 631689 Recenomy (UK) Ltd FY3 8BQ 1/12/2018 3:03:50 PM Complete
can see this as the first column is your route

W 12/01/2018  DOBO366/0419831 631657 Reconamy (UK) Ltd FY3 88Q 1/12/2018 3:17:44PM  Complete
date but in the arrived column there is no date A 10/01/2018 D0B0366/0419831 630526 Reconomy (UK) Lid FY3 88Q 1/10/2018 3:30:41 PM  Complete

or time and the status shows incomplete R os/01/2018 DOBO366/0419831 629514 Reconomy (UK) Ltd FY3 88Q 1/8/2018 6:15:23 PM Complete

. . . 05/01/2018 DO079808/0419831 629094 Reconomy (UK) Ltd FY3 8BQ 1/5/2018 3:10:26 PM Complete
The second ticket down shows that the ticket
. 05/01/2018 DO80366/0419831 629092 Reconomy (UK) Ltd FY3 8BQ 1/5/2018 3:12:02 PM Complete

was routed for the 12.01.18 and the status is R o3/01/2018 D080366/0419831 628409 Reconomy (UK) Ltd FY3 88Q 1/3/2018 11:50:17 AM  Complete
complete. The arrival time has been stamped [) GRS EIFESECEE FLE D)

UK) Ltd FY3 8BQ 1/2/2018 3:29:41 PM Complete

B 22/12/2017 D080366/0419831 627103 Reconomy (UK) Ltd FY3 8BQ 12/22/2017 4:23:38 PM Complete

The third ticket down was routed for the same R 20/12/2017 D080366/0419831 625934 Reconomy (UK) Ltd FY3 88Q 12/20/2017 4:28:39 PM
date but you can see in the ‘ticket number’ R :0/12/2017 D079808/0419831 626253 Reconomy (UK) Ltd FY3 8BQ 12/20/2017 4:27:17 PM_ Complete

column that although this was for the same R 1971272017 D0B0366/0419831 624725 Reconomy (UK) Lid FY3 8BQ 12/19/2017 12:07:13 PM Complete
R 1571272017 D079808/0419831 624290 Reconomy (UK) Ltd FY3 8BQ 12/15/2017 3:52:26 PM  Complete

Complete

order number your end it Was a different . 13/12/2017 DO080366/0419831 623252 Reconomy (UK) Ltd [RER: ) 12/13/2017 3:22:06 PM  Complete

Order number‘ Tar‘diS’ end. ThIS iS because R 111272017 DO080366/0419831 622113 Reconomy (UK) Ltd FY3 8BQ 12/11/2017 4:34:57 PM  Complete

D080366 relates tO the tank empty and . 08/12/2017 DO079808/0419831 621706 Reconomy (UK) Ltd FY3 8BQ 12/8/2017 12:26:23 PM  Complete
. . 08/12/2017 DO80366/0419831 621705 Reconomy (UK) Ltd 12/8/2017 3:17:07 PM Complete

D079808 relates to the water refill on the

same site so on some visits you may come

across two separate POD’s for services.

«
«
¢
«
¢
¢
¢
¢
(
. 22/12/2017 D079808/0419831 627105 Reconomy (UK) Ltd FY3 8BQ 12/22/2017 4:35:15PM  Complete
as 12.01.18 at 3.03pm.
p (
[¢
«
«
«
«
«
«

DOR0=66/D410521 £19008 15/2/2017 5:58.33 BM _Complote

15 January 2018 11:42:00 Logged In As: Reconomyl (Tardis Environmental UK Ltd)
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Alternative Search

You also have an option to filter by postcode if you
wanted to see all jobs at a certain postcode rather
than the order number

To do this, leave the ‘ticket no.” field blank and
select a time frame like the example on the right-
hand side

Once you've selected a time frame all jobs in that time period
will show in the tickets field

On the postcode tab, you will notice a filter icon —if you select
this it will bring up a list of all the postcodes that are shown in
the tickets, you can then filter to the postcode you require

Bitate |l e

https://newtardishtml.transendsolutions.net/ User Name: Password:
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ENVIRONNMENTAL UK

Viewing a POD

To view the POD for the date you require just click the
yellow notes image next to the date required (See
image below) and this will open the POD.

When the POD first opens, it will be open at full view
—to zoom out you can use the bar at the bottom right
hand side of the screen. The signature will be at the
bottom of the POD so to view that you can scroll
down using the bar on the right.

If you view a POD but the job hasn’t yet been
completed, then the dates/times will show as blank.

The tool bar at the top of the POD screen is shown
close up on the right-hand side. Please see below
information for each button

1. Blue arrows —if you have more than one page of
POD’s open it will show you how many pages,
use these arrows to flick through the pages. You
won’t really need to use this option though as
you’ll be more likely to just have one POD open
at atime

2. Print preview and print — by clicking these you
can print the POD directly off the system

3.  Alternatively, you can save the POD to your PC
by clicking the save button. This will bring up
different file types for you to choose what type
of file you’d like to save it as. We would suggest
saving the file as PDF.

https://newtardishtml.transendsolutions.net/
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WASTE TRANSFER NOTE

0800 7310589

ENVIRONMENTAL UK

Fegrsered Ofice
West Capgioe Road. West Coppice Industial Estate, WS8 7B

ARegistered Waste Carrier (Wet Waste Eurapean Code 20.03.04)

|Waste Carrier Licence No.

[ce/Dus4sss

[Contract No.

|Doso3ee

Order No.

0419831

Depot

WARRINGTON

Date Of Transfer

15/01/2018

[Vehicle Reg

OU16EUH

Time On Site

15/01/2018 13:40:41

Depot Depart Time

15/01/2018 06:20:03

Waste Transfer No.

5503015

Depot Arrive Time

15/01/2018 15:11:25

Site Contact
Site Name
Site Address

MARTIN 07825072147 01952 292000
Reconomy (UK) Ltd

VOLKER RAIL

Devon gc oo

Customer Name
Invoice Address

Reconomy (UK) Ltd

Kelsall House
Stafford Court
Stafford Park 1

HO DB €| Jofr DM Rb

User Name:

Password:

08007310589
heather@tardishire.co.uk

nikki@tardishire.co.uk

| 00 O R
Collection Note

CUSTOMER DETAILS
Reconomy (UK) Ltd
i
e

CONTRACT NO: D081764 SITE ADDRESS

T ——— P
Off-Hire Ref: QH31740343 STRAIGHT FURLONG
On Hire Date: 51272017 LITTLE DOWNHAM

: e
g e b

Telephone No:

PLANTNO  DESCRIPTION: QTY v ACTUAL NOTES

3267 Single chemical toilets (organge) 1 O
5638 Green - Single recirc units 1 O
coL Collection 1 O

SPECIAL INSTRUCTIONS:
AM DELIVERY BEFORE 12AM

Plant will b= any
Signature for and on behalf of
Reconomy (UK) Ltd

Collected YesiNo

Collected By:
Damaged YesiNo

. Damage report  YesNo
Print Name: e

Date: Time:

Date
(IR R

Please note that when you receive the document
above from the hire desk this isn’t a proof of
collection. This is confirmation of your off-hire
reference number and date for your records
from our system. You will receive the POD once
the plant has been collected and the POD for this
will look like the one shown on the left. The
collection note (off hire) will also show your
contract number i.e D081764. You can also use
this in the search bar.
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POD Explained
WASTE TRANSFER NOTE
0800 7310589 -
Tanker service P T T e T o ]
Dopol | e
|mmg (OUMGELH —
[Depot Artive Time LEN01/2016 134322
Customer Nams Reconomy (LK) Lid
involcs Address Kelsall House
St o'
At the top of the POD, you can see the date and time of the drivers’ arrival to TR0
site along with your contract number in the box “Order No.”
. == Tark Emyily Sewage Criy
In the next box down you can see the address the driver was sent to, under o toen o e o 758550758 25X A ESPTY-ALLOVE LB 0 00 GALLONS RESKOVED AN .
this shows a description of what the driver was asked to do, this will also
show any site times or additional access information we are provided with.
The third section will show where the waste was disposed of. This section can o s o e %ﬁ%g P LG 15 CHEGKED AP e T
sometimes take a couple of hours to update as the driver doesn’t tip straight R
away so it won’t show a disposal site until he has been to the tip. The disposal
address will update 24 hours after the job has been complete.
. . . . L ) . Logeer Irmarion o Juose
The section on the right-hand side of the disposal location is for final empties it iy _ e
only, if a site has requested a final empty the driver will follow procedure and e g‘;ﬂm !
complete this box. olion o veast Fowisved o S iotos S 3700 T g
The section below will show how much waste the driver has removed from
. ore . ittty L i valer) To Sthe 500
site plus any additional notes that the driver wants to report (Such as who he %“““&%ﬁmhﬁﬁﬁm%ﬁmm‘
spoke to on site) o S o S
The final section will show the signature from both the driver and site Q% 7/2//_'—{
=== = = i
Dawnioad Waste CITers W, lardshire.
mummmmﬂmmuzm
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Different types of POD

Aborted service

PLANT HIRE NOTE

0800 7310589

PORTAL USER GUIDE

site ams Regonomy {UK} Lia
siio Addroos AFLANT BASILDOM 163-045515 WATES
EASTBROCK SCHOOL
GATE 3
NULL
RMIDTUR

dectical m ey camany L P
1 al cear 100 waler bowssers are covered 1o protect Ko drect s Igit
i ]
o) 1 il |
[Mams & Andres of Disposal Stte Rant Frovisions
Gly of Tollst Rola Providsd .0
Gy of Paper Towsts Prowiced 0.0
Gy of Soap Lait on
Transaction Number T [SPOKE TO |
ﬁmﬂy | [TIME OF cALL 1
[Deacription of ‘Ramoved from S 3700 (Fuman [ W
urcic 0 collect partock hes been changed by fravelrs been asked by contadt in come badk avatjb

BY REGULATION 12 OF THE

B SIGHING THE BELOW | CONFIRM THAT | HAYE FULFILLED MY DUTY TO AFPLY THE WASTE|
ASREQUIRED WASTE (ENGLAND.

| AN WALES) REGULATICNS 2011

If a job has been aborted the
POD will still be completed in
the same way, the date and
time will be displayed at the
top and every box will be
filled out as they would
usually.

The difference will be that
quantities will be set to 0 as
we either haven’t removed
waste/delivered water or we
haven’t dropped
off/collected plant

In the notes section the
driver will provide a brief
description of why the job
has been aborted and the
signature will follow at the
bottom.

No POD / Blank POD

08007310589

heather@tardishire.co.uk

nikki@tardishire.co.uk

If you search an order number and no POD displays or
there is a blank POD for the contract number/date
you are searching for this could be for several
different reasons

e The job hasn’t been completed yet. If the job
shows in the search results but a date hasn’t
been stamped onto the POD this means that the
ticket has been routed but it hasn’t been
completed yet. If this is the case, you can give us
a call and transport can advise on an ETA for you

e No dates or POD’s come up at all for the search
criteria — please contact Heather/Nikki at Tardis
who will look into it for you

e If you have checked with Tardis Transport and job
is complete but POD doesn’t show complete — it
can sometimes take a while for the POD to
update on the system from the drivers handheld
due to signal or other various factors, once the
driver comes back into range the completed
ticket will pull through. If, by the end of the
working day, the ticket still hasn’t updated please
contact Tardis.

e We route jobs the day before so if you are logged
into the portal on the 10% for example and the
job is due on the 19 then the ticket won’t be in

[Customes Signalum Drivers Signahwe
rame Twan |Rame [Mictias Mo Limegar
[reconarmy | |
P g =] y oy O WhNch e Ny LE
| INSPECtEx] DO TEAUIT 1D DU “and any (ETage natnad. I
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the portal as it won’t have been routed at this
time.
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