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ENVIRONNMENTAL UK

Introduction and Logging In

Welcome to your Portal. In this usguide
LQ@S LINBYARSR RSl
feature of the portal.

D = C | #% TranSend Mobile

The first screen you will arrive at will be
your log in screenYou carfind log in
details foryouraccounts)at the bottom
right-handside of the document.

Customer Delivery Portal

Welcome to the Tardis Environmental UK On-Line Portal. Here you can look at current and historic tickets.

Some points to look out for:

After 10 minutes if the portahas notbeen o e oot
used then it will log yo out. possword [ssssnases

Remember Me o

Forgotten Password? Change Password

If one user is logged in and another user w
logs inwith the same detailshis will kick

the original user who was logged in out o

the portal

If the password is input incorrectBitimes
then the username will be locked out, if
this happens pleaseoatact Heatheror
Nikkiand provide the username which hasg
0SSy t201SR 2dzii Iy

Username and password are cassmnsitive

t h5Qa gAff thaorigiratemal
when your contract was set up (site
Specifichnd Wth invoices a$)er your a Copyright © 2017, TranSend Solutions Limited. All rights reserved

standard procedure 2 "W S = RS ST TN
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Once logged in you will be introduced to | s €% o o rmensousinsnes oo
the screen shown on the right

The main field you will use to search in will
bea ¢AO1 S0 b2¢ e (et
order number(e.g. 0419831) b —— —

h o é [r—r— <ALL>
y O Today

Tomorrow

Account Name: Yesterday

Full Address: This Week

Next Week

Last Week

‘Dale T |veiket no. T |Account code | SRt T |postcode T |Arrived status T |Exceptions

We would recommend selecting a time
frame as searching all can take a long ti S

RSLISYRSYyild 2y K24 YI
on theorder numberand it can also span
acrossa few pages if you search all

hyOS 82dz2Q@S G&LISR
click go and this wihring up all the search
results for theorder number you
requested.

On the next page this will show you what
the search results will look like
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Module: Portal / Stops by Account Date Ref Portal Enquiry 15 January 2018 12:23:47 Logged In As: Reconomyl (Tardis Environmental UK Ltd)
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Completed Se

Oncustomer§bwn unit

I TGSNI Ot AO01AYy3 wD2Q | f
number you searched for will show up in the
WeAaAO|lSGaQ TASEIR 2F (GKS

Vobile Delivery
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the customer that relate to therder number [ efresh | "I o0 Report |

82dzQ0S &SI NDODKSR T2NX® L

along With the ticket number (this qUOteS our ISEIEcIed AccTunl ,\= Selected Date  <ALL> - Ticket No: |0419831
contract number alongside yourder numbej ==

. Account Name:  Reconomy (UK) Lid Account Code: 632072
In this searctexample | have selected to show all e —— Ticket o D00U366/0413631
DEVONSHIRE ROAD

dates rather than geriod of timeto show you a BLAGKPOOL
variety of different tickets: ==

1. The first ticket on the list ShOV\EjOb is |Da|e T | Teiket No. T | Account Code Name T |Postcode T | Arrived Status T | Exceptions
inaa 3 . X i1 5 & & A 15/01/2018 D0BO366/0419831 632072 Reconomy (UK) Lid FY3 8BQ Incomplete
pendingd dziT Kl ay Qu 0SSY
can see this as the first column is your route B 1/01/2018  D079808/0419831 631689 Reconomy (UK) Ltd FY3 BBQ 1/12/2018 3:03:50 PM  Complete

R 12012018 DOBO366/0419831 631687 Reconomy (UK) Ltd FY3 8BQ 1/12/2018 3:17:44FPM  Complete

«

¢

. - . (
date bu in the arrived column there is no datq B 10/01/2018  D0BO366/0419831 630526 Reconomy (UK) Ltd FY3 8BQ 1/10/2018 3:30:41 PM  Complete
or tlme and the StatUS ShOWS inCOmplete R 08/01/2018 DOB0366/0419831 629514 Reconomy (UK) Ltd FY3 8BQ 1/8/2018 6:15:23 PM Complete
. . A o0s/01/2018 D079808/0419831 629004 Reconomy (UK) Lid FY3 88Q 1/5/2018 3:10:26 PM  Complete
The second ticket down shows that the tl(:k_et R o0s/01/2018 D0B0366/0419831 629002 Reconomy (UK) Lid FY3 88Q 1/5/2018 3:12:02PM  Complete
Was routed for the 12-01-18 and the Status IS . 03/01/2018 D080366/0419831 628409 Reconomy (UK) Ltd FY3 8BQ 1/3/2018 11:50:17 AM Complete
Comp|ete_ The arriva| t|me has been stampe A o2/01/2018 D079808/0419831 628284 Reconomy (UK) Ltd FY3 8BQ 1/2/2018 3:29:41 PM Complete
12. 1. 1 . m . . 22/12/2017 D079808/0419831 627105 Reconomy (UK) Ltd FY3 8BQ 12/22/2017 4:35:15PM  Complete

as 12.01.18 at 3.03p (
(
«
¢
«
¢
«
¢

B 22/12/2017 D080366/0419831 627103 Reconomy (UK) Ltd FY3 8BQ 12/22/2017 4:23:38 PM Complete

The thlrd thkeuown WaS rOUted for the Same . 20/12/2017 D080366/0419831 625934 Reconomy (UK) Ltd FY3 8BQ 12/20/2017 4:28:39 PM  Complete
" U O é " a 20/12/2017 D079808/0419831 626253 Reconomy (UK) Ltd FY3 8BQ 12/20/2017 4:27:17 PM  Complete
RIaS od ez2dz OFy ass n
column that although this was for the same R 19/12/2017 D0BO366/0419831 624725 Reconomy (UK) Ltd FY3 8BQ 12/19/2017 12:07:13 PM_Complete
. . R 15/12/2017 D079808/0419831 624250 Reconomy (UK) Ltd FY3 8BQ 12/15/2017 3:52:26PM  Complete
order number y?Ur end it Wasva dlfferent’\ A 13/12/2017 D0BO366/0419831 623252 Reconomy (UK) Ltd FY3 8BQ 12/13/2017 3:22:06 PM  Complete
Ordel’y‘ dZY (-) S NJ ¢ | N‘_R 7\ é Q S y R 111272017 DO080366/0419831 622113 Reconomy (UK) Ltd FY3 8BQ 12/11/2017 4:34:57 PM  Complete
08/12/2017 D079808/0419831 621706 Reconomy (UK) Ltd FY3 88Q 12/8/2017 12:26:23PM  Complete
D080366 relates to the tank empty and :
. 08/12/2017 D0B0366/0419831 621705 Reconomy (UK) Ltd 12/8/2017 3:17:07 PM  Complete
D079808 relates tme Water refl" On the B _g5/10/5017 DORN2AA/D410831 £10006 12/5/3017 2.53:23 PM Complete
same site so on some Visits you may come ["moe[: ]
FONRAaa (o2 aSLINIGS
Module: Portal / Stops by Account Date Ref Portal Enquiry 15 January 2018 11:42:00 Logged In As: Reconomy1 (Tardis Environmental UK Ltd)
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Alternative Search

You also have an option to filter by postcode if yg
wanted to see all jobs at a certain postcode rathg
thanthe ordernumber

¢2 R2 GKAAZ tS+@S (KS
select a time frame like the example on the right
hand side

hyO0S &2dzQ@S asSt SOGSR I GAYS
will show in the tickets field
On the postcode tab, you will notice a filter icqif you select

this it will bring up a list of all the postcodes that are shown i
the tickets, you can therilfer to the postcode you require

https://newtardishtml.transendsolutions.net/ UserName: Password:
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Viewing a POD

To view the POD for the date you require just click t|
yellow notes image next to the date required (See
image below) and this will open the POD.

When the POD firgtpens,it will be open at full view
¢ to zoom out you can use the bar at the bottom rigk
hand side of the screehe signature will be at the
bottom of the POD so to view that you can scroll
down using the bar on the right.

LT &2dz OASé | tyetbeed dzi
completed,then the dates/times will show as blank.

The tool bar at the top fathe POD screen is shown
closeup on theright-handside. Please see below
information for each button

1. Blue arrows; if you have more than one page o}
t h50Qa \illskoy yoli iow many pages,
use these arrows to flick through the pages. Yo
g2y Qi NBFrfte ySSR (2
g2dzQff 68 Y2NB fAlSte
at a time

2. Print preview and pring by clicking these you
can print the POD dirdly off the system

3. Alternatively, you can save the POD to your PC
by clicking the save button. This will bring up
different file types for you to choose what type
2F FAES @2 dzQWe wohld sBggdsr
saving the file as PDF.
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UserName:

Password:

08007310589
heather@tardishire.co.uk

nikki@tardishire.co.uk

Please note that when you receive the documer
62@S FTNBY (KS KANB R
collection. This is confirmation of your dffre
reference number and date for your records
from our system. You will receive the POD onceg
the plant has been dlected and the POD for this
will look like the one shown on the lefthe
collection note (off hire) will also show your
contract number i.e D081764. You can also use
this in the search bar.
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